CHINH SACH BAO VE DU LIEU CA NHAN CUA CONG TY CO PHAN VINHOMES
PERSONAL DATA PROTECTION POLICY OF VINHOMES JOINT STOCK COMPANY

Chinh Sach Bao Vé Dit Liéu C4 Nhan (hay con c6 tén goi khac 1a Chinh sach quyén riéng tu) nay

mo ta cach thic thu thap, st dung va xir Iy Dir Liéu Ca Nhan phat sinh trong qua trinh hoat dong,

kinh doanh ctia Cong ty C6 phan Vinhomes (sau ddy goi 1a “Cong Ty”) c6 dia chi tai Toa nha vin

phong Symphony, BPuong Chu Huy Man, Khu d6 thi Vinhomes Riverside, Phuong Phuc Loi, Quan

Long Bién, Thanh phd Ha Nbi, Viét Nam va trang thong tin dién tir chinh thuc 1a vinhomes.vn.

This Personal Data Protection Policy (also known as the Privacy policy) describes how to collect,

use and process personal data arising in the course of operation and business of Vinhomes Joint

Stock Company (hereinafter referred to as the "Company™) located in Symphony Office Building,

Chu Huy Man Street, Vinhomes Riverside Urban Area, Phuc Loi Ward, Long Bien District, Hanoi

City, Vietnam, and the official website is vinhomes.vn.

1. QUY DINH CHUNG
GENERAL PROVISIONS

1.1 Di Ligu Ca Nhan: 1a thong tin dudi dang ky hiéu, chit viét, chir s, hinh anh, am thanh hozc
dang tuong tu trén moi truong dién tir gan lién voi con ngudi cu thé hodc gitp xac dinh con
ngudi cy thé. Dir Liéu Ca Nhan bao gom Dir Liéu C4 Nhan co ban va Dir Liéu Ca Nhan nhay
cam.
Personal Data: means information in the form of symbols, letters, digits, images, sounds, or
similar forms in the electronic environment that are associated with a specific natural person
or help identify a specific natural person. Personal Data includes basic Personal Data and
sensitive Personal Data.

1.2 Chai Thé Dir Ligu C4 Nhan: 1a ca nhan duoc Dir Liéu Ca4 Nhan phan anh, bao gom tit ca cac
khach hang ca nhan dang sir dung san pham, dich vu caa Cong Ty, ngudi lao dong caa Cong
Ty, co déng va/hoic cac ca nhan khac co phat sinh quan hé phap ly véi Cong Ty.
Personal Data Subject: means the individual reflected by the Personal Data, including all
individual customers who are using the Company's products and services, the Company's
employees, shareholders and/or other individuals who have a legal relationship with the
Company.

1.3 X Ly Da ligu Ca Nhan: 1a mot hoac nhiéu hoat dong tac dong toi Dir Liéu Ca Nhan, nhu:
thu thap, ghi, phan tich, x4c nhan, luu trit, chinh sira, céng khai, két hop, truy cap, truy xuat,
thu hoi, ma hoa, giai ma, sao chép, chia sé, truyén dua, cung cap, chuyén giao, xda, hay Di
Liéu Ca Nhan hoac cac hanh dong khéac co lién quan.
Personal Data Processing: means one or more activities affecting Personal Data, such as:
collection, recording, analysis, confirmation, storage, correction, disclosure, combination,
access, retrieval, recalling, encryption, decryption, copying, sharing, transmission, provision,
transfer, deletion, destruction of Personal Data or other related actions.

1.4 Chinh Sach Bdo V¢ Di# Liéu Ca Nhéin, hay “Chinh sdach nay”: la toan bo noi dung caa chinh
sach nay do Cong Ty soan thao va ban hanh, bao gom 11 Muc va 61 tiéu muc mot cach day
du va toan ven.



1.5

1.6

1.7

Personal Data Protection Policy, or "this Policy": means the entire content of this policy
drafted and issued by the Company, including 11 Sections and 61 sub-sections in full and
complete.

Khi Dir Liéu Ca Nhan cua nguoi lién quan caa Chu Thé Dit Liéu Ca Nhan (bao gdom théng tin
ctia ngudi phu thude, ngudi co lién quan theo quy dinh phép luat, vo/chdng, con va/hoic cha
me va/hodc ngudi gidm ho, ban bé, bén thu huong, nguoi duoc ty quyén, di tac, ngudi lién
hé trong cac truong hop khan cap hoic cé nhan khac cua Cha Thé Dix Liéu Ca Nhan) duogc
cung cap cho Céng Ty, Cha Thé Dit Liéu Ca Nhan va ngudi lién quan caa Cha Thé Dix Liéu
Cé& Nhan cam doan, bao dam va chiu trach nhiém rang thong tin da dwoc cung cip day du va
da duoc Cha Thé Dit Liéu Ca Nhan ddng y/chap thuan hop phép dé duoc xt Iy cho cac muc
dich duogc néu tai Chinh séch nay. Cha Thé Dir Liéu C4 Nhan va ngudi lién quan cua Chi Thé
Dir Liéu C4 Nhan dong y rang Cong Ty khong c6 trach nhiém phai tham dinh vé tinh hop
phap, hop 18 cua su dong y/chap thuan nay va viéc luu trit bang ching ching minh thudc trach
nhiém ctia ngudi lién quan cia Chu Thé Dit Liéu C4 Nhan va Cha Thé Dir Liéu Ca Nhan.
Cong Ty dugc mién trach va duoc yéu cau bdi thuong cac thiét hai, chi phi lién quan khi Cha
Thé Dir Liéu Ca Nhan hoac/va ngudi lién quan cia Chu Thé Dir Liéu Ca Nhan khong thuc
hién ding ndi dung quy dinh tai day.

Whenever the Personal Data of any related person of the Personal Data Subject (including to
information of dependents, related persons in accordance with the law, spouse, children
and/or parents and/or guardians, friends, beneficiaries, authorized persons, partners,
emergency contacts or other individuals of the Personal Data Subject) is provided to the
Company, the Personal Data Subject and the related persons of the Personal Data Subject
represent, warrant and take responsibility that the information has been fully provided and
has been legally agreed/approved by the Personal Data Subject to be processed for the
purposes set out in this Policy. The Personal Data Subject and the related persons of the
Personal Data Subject agree that the Company is not responsible for verifying the legality and
validity of this consent/approval and the storage of evidence proving that is the responsibility
of the related persons of the Personal Data Subject and the Personal Data Subject. The
Company is exempt from liability and entitled to request compensation for related damages
and expenses when the Personal Data Subject or/and related persons of the Personal Data
Subject fail to comply with the contents specified herein.

Bing viéc dang ky, sir dung cac san pham, dich vu caa Cong Ty, giao két hop ddng va/hoic
cho phép Cong Ty Xu Ly Dir Liéu Ca Nhan, Chii Thé Dir Liéu Ca Nhan chap nhan toan bo va
khdng kém theo bat ky diéu kién nao ddi véi cac chinh sach dugce dé cap tai day va cac thay
d6i (néu co) trong ting thoi ky.

By registering, using the Company's products and services, entering into contracts and/or
allowing the Company to conduct Personal Data Processing, the Personal Data Subject
accepts in full and without any conditions to the policies mentioned herein and the changes (if
any) from time to time.

Chinh sach nay c6 thé dugc Cong Ty cap nhat, sira di, bd sung hoic thay thé ¢é dam bao tuan
thu quy dinh caa phap luat trong ting thoi ky va dugc Cong Ty dang tai trén trang thong tin
dién tir chinh thic cia Cong Ty. Quy vi nén truy cap va kiém tra trang web thudng xuyén dé
cap nhat nhimng thay doi gan nhét.



This Policy may be updated, modified, supplemented, or replaced by the Company from time

to time to ensure compliance with applicable laws and regulations. Such updates will be

published on the Company’s official website. You are advised to visit and check the website
regularly to stay informed of the latest changes.
1.8 Cong Ty cam két tuan thu cac nguyén tic sau khi Xt Ly Di Liéu Ca Nhan:

The Company undertakes to comply with the following principles when conducting Personal

Data Processing:

(i) Codng Ty xtr ly va bao vé Dir Liéu Ca Nhan phu hop véi quy dinh caa phap luat Viét
Nam; tun thu day du theo cac hop dong, thoa thuan, van kién khéac xac 1ap voi Cha Thé
Dir Liéu Ca Nhan;

The Company processes and protects Personal Data in accordance with the provisions
of Vietnamese laws; fully complies with contracts, agreements, and other documents
established with the Personal Data Subject;

(ii) Cong Ty thu thap Dir Liéu Ca Nhan véi muc dich cu thé, rd rang, hop phép, trong pham
Vi cac muc dich néu tai Muc 3 caa Chinh sach nay va phu hop véi quy dinh caa phap
luat Viét Nam;

The Company collects Personal Data for specific, explicit and lawful purposes, within
the scope of the purposes stated in Section 3 of this Policy and in accordance with the
provisions of Viethamese laws;

(iii) Codng Ty ludn &p dung va cap nhat cac bién phap k¥ thuat phu hop véi quy dinh cta phéap

luat Viét Nam nham dam bao tinh an toan cua Dit Liéu Ca Nhan, bao gom ca céc bién
phép bao vé khoi su truy cap trai phép va/hoic su pha huy, mat, thiét hai cho Dir Liéu
Ca Nhan;
The Company always applies and updates technical measures in accordance with the
provisions of Vietnamese laws to ensure the safety of Personal Data, including measures
to protect against unauthorized access and/or destruction, loss or damage to Personal
Data;

(iv) Cong Ty luu trir Dir Liéu Ca Nhan mét cach thich hop va trong pham vi can thiét nham
Xt ly phu hop véi quy dinh caa phép luat Viét Nam;

The Company stores Personal Data appropriately and to the extent necessary for
processinng in accordance with the provisions of Vietnamese laws;

(v) Cong Ty cam két tuan thu cac quy dinh lién quan dén bao vé dit liéu cua tré em.

The Company undertakes to comply with provisions related to the protection of
children's data.
2. PHAM VI DU LIEU CA NHAN PUQC THU THAP, XU LY

SCOPE OF PERSONAL DATA COLLECTED AND PROCESSED

Pé Cong Ty cd thé Xir Ly Dir Liéu Ca Nhan cho cac muc dich néu tai Muc 3 cia Chinh sach

nay, Cong Ty c6 thé xtr ly loai Dir Liéu Ca Nhan sau:

In order to conduct Personal Data Processing for the purposes set out in Section 3 of this

Policy, the Company may process the following types of Personal Data:

2.1 DirLigu Ca Nhan co bdn bao gom:



Basic Personal Data includes:

(i)

(ii)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

()

(xi)

(xii)

Ho, chit dém va tén khai sinh, tén goi khac (néu co);

Family name, middle name and last name, other names (if any);

Ngay, thang, nim sinh; ngay, thang, ndm chét hoic mat tich;

Date of birth; date of death or disappearance;

Giai tinh;

Gender;

Noi sinh, noi dang ky khai sinh, noi thuong tra, noi tam tra, noi ¢ hién tai, qué quan, dia
chi lién hé;

Place of birth, place of birth registration, place of permanent residence, place of
temporary residence, current place of residence, hometown, contact address;

Quéc tich;

Nationality;

Hinh anh caa ca nhan; thong tin c6 dugc tir cac hé thdng an ninh, ké ca ban ghi lai hinh
anh ciia Chu Thé Dir Liéu Ca Nhan trén hé théng may quay, camera giam sét tai cac dia
diém kinh doanh/giao dich caa Coéng Ty;

Individual image; information obtained from security systems, including video
recordings of the Personal Data Subject captured by the camera systems and
surveillance cameras at the Company's business/transaction locations;

S6 dién thoai, s6 chang minh nhan dan, sb cin cudc cong dan, sé dinh danh ca nhan, sé
ho chiéu, sb gidy phép l4i xe, sb bién s6 xe, s6 ma sb thué ca nhan, sé bao hiém xa hoi,
s6 thé bao hiém y té;

Telephone number, identity card number, citizen identification number, personal
identification number, passport number, driver's license number, license plate number,
personal tax identification number, social insurance number, health insurance card
number;

Nghé nghiép, noi 1am viéc;

Occupation and workplace;

Tinh trang hdn nhan;

Marital status;

Théng tin vé mdi quan hé gia dinh (cha me, con céi);

Information about family relationships (parents, children);

Théng tin vé tai khoan sb cua ca nhan; Dir Liéu C4 Nhan phan anh s thich, lich str hoat
dong trén khdng gian mang;

Information about the individual's digital account; Personal Data that reflects interests
and history of activities in cyberspace;

Cac thdng tin khéc gan lién véi mot con ngudi cu thé hodc gitp xac dinh mot con ngudi
cu thé khong thuoc pham vi Dit Liéu Ca Nhan nhay cam theo quy dinh tai Myc 2.2 dudi
day.



Other information that is associated with a specific natural person or helps to identify a
specific natural person not falling within the scope of sensitive Personal Data as set out
in Section 2.2 below.

2.2 Dir Liéu Ca Nhan nhay cam bao gém céc dit liéu chinh sau:
Sensitive Personal Data includes the following key data:
()  Quan diém chinh trj, quan diém ton gio;
Political views, religious views;
(ii)  Tinh trang stc khoe va doi tu dugc ghi trong hd so bénh &n, khdng bao gom thong tin
vé nhém mau;
Health status and private life recorded in medical records, excluding information about
blood type;
(iii) Thong tin lién quan dén ngudn gdc chung toc, ngudn goc dan toc;
Information related to racial origin, ethnic origin;
(iv) Théng tin vé dic diém di truyén duoc thira huong hodc co duoc caa ca nhan;
Information about an individual's inherited or acquired genetic characteristics;
(v)  Théng tin vé thudc tinh vat 1y, dac diém sinh hoc riéng cua ca nhan;
Information about distinctive physical attributes, biological characteristics of
individuals;
(vi) Dit liéu vé toi pham, hanh vi pham t6i duoc thu thap, luu trit boi cac co quan thyc thi
phap luat;
Data on crimes and criminal acts collected and stored by law enforcement agencies;
(vii) Théng tin vé tai khoan ngan hang cia Chi Thé D liéu Ca Nhan;
Information about the bank account of the Personal Data Subject;
(viii) Dix liéu vé vi tri cia Khach hang duogc xac dinh qua dich vu dinh vi;
Data about the Customer's location determined through the location service;
(ix) Dir Lidu C& Nhan khac dugc phép luat quy dinh 1a dic thu va can c6 bién phap bao mat
can thiét.
Other Personal Data that is specified by law as specific and requires necessary security
measures.
Céc Dir Liéu Ca Nhan duoc quy dinh trong hop ddng/thoéa thuan véi Cha Thé Dir Liéu Ca Nhan
la can thiét dé thyc hién cac cam két giira hai bén. Cong Ty c6 thé can thu thap, xtr ly thém céc
Dit Liéu Ca Nhan lién quan nhiam dam bao thuc hién day da hop dong/théa thuan/nghia vu cua
Cong Ty dbi voi Chu Thé Dit Liéu Ca Nhan va tuan tha quy dinh phép luat. Truong hop Cha
Thé Dir Liéu Ca Nhan khong dong y ¢é Cong Ty thu thap, xir Iy mét sé dit liéu cu thé, Cong Ty
s& théng bao vé cac anh huong lién quan dén viéc thuc hién hop dong/thoa thuan néu co.
The Personal Data specified in the contract/agreement with the Data Subject is necessary for
fulfilling the commitments between both parties. The Company may need to collect and process
additional relevant Personal Data to ensure the full execution of the contract/agreement and
compliance with legal regulations. In cases where the Data Subject does not consent to the
collection or processing of certain specific data, The Company will inform the Data Subject of
any potential impacts on the performance of the contract/agreement, if applicable.



3. MUC PICH XU LY DU LIEU CA NHAN
PURPOSES OF PERSONAL DATA PROCESSING

Dit Liéu Ca Nhan c¢6 thé duoc xir 1y cho mdt hoac nhiéu muc dich nhu sau:

Personal Data may be processed for one or more of the following purposes:

3.1 Danh gia kha ning cung cip san pham, dich vu hoic/va giao két hop dong véi Chu Thé Dir
Liéu Ca Nhan, bao gom cac muc dich sau:
Evaluating the capability to provide products, services and/or enter into contract with the
Personal Data Subject, including to the purposes as follows:

(i)

(i)

(iii)

Nhan biét, x4c minh thong tin vé Chu thé Dt liéu C4 Nhan:;

Identifying and verifying information of the Personal Data Subject;

Panh gia, tham dinh va phé duyét viéc cung cip san pham, dich vu theo cac vin ban
dang ky, don dé nghi, hop ddng cia Cha Thé Dir Liéu Ca Nhan va/hoic ngudi lién quan
caa Chu Thé Di Ligu Ca Nhan;

Evaluating, reviewing and approving the provision of products and services according
to the registration documents, applications, contracts of the Personal Data Subject
and/or related persons of the Personal Data Subject;

Can nhac viéc cung cap hoic tiép tuc cung cap bat ky san pham, dich vy nao cua Cong
Ty cho Chu Thé Dix Liéu Ca Nhan;

Considering providing or continuing to provide any of the Company's products and
services to the Personal Data Subject.

3.2 Thuc hién cac nghia vu trong hop dong, thoa thuan, diéu khoan, diéu kién va cac van kién khac
gita Cong Ty va Chii Thé Dix Liéu Ca Nhan, hd tro khéch hang bao gom céc muc dich sau:
Fulfilling obligations in contracts, agreements, terms, conditions and other documents
between the Company and the Personal Data Subject, supporting customers including to the
purposes as follows:

(i)

(i)
(iii)
(iv)

(v)
(vi)

Thuc hién cac nghia vu theo hop dong, thoa thuan va cung cap san pham, dich vu cho
Chii Thé Dix Ligu Ca Nhan;

Performing obligations under contracts, agreements and providing products and
services to Personal Data Subjects;

Cap nhat, xtr ly thdng tin cua Chu Thé Dir Liéu Ca Nhan;

Updating and processing information of Personal Data Subjects;

Cham soc, giai quyét khiéu nai, khiéu kién caa Chu Thé Dir Liéu Ca Nhan;

Taking care of and settling complaints and lawsuits of Personal Data Subjects;

Str dung, chuyén giao cho ddi tac Dir Liéu Ca Nhan va cac thdng tin co lién quan dé xéac
dinh va khac phuc su ¢ cua san pham, dich vu; sira chita san pham;

Using and transferring to partners Personal Data and relevant information to identify
and fix problems of products and services; repairing products ;

Lién hé, thdng b&o véi Chu Thé Dit Liéu Ca Nhan;

Contacting and notifying the Personal Data Subject;

Thuc hién cac chuong trinh khuyén mai, doi qua, trao thuong, giao qua tang;
Implementing promotional programs, exchanging gifts, awarding, delivering gifts;

(vii) Thuc hién hoat dong cham soc va hd trg khach hang khac.



Performing other customer care and support activities.

3.3 Nang cao chat lugng san pham, dich vu caa Cong Ty bao gom:
Improving the quality of the Company's products and services, including to:

3.4

(i)

(i)

(iii)

(iv)

v)

(vi)

(vii)

Cung cip thdng tin ma khach hang da yéu cau hoic Cong Ty thiy hitu ich cho khéch
hang;

Providing information that the customer has requested or that the Company finds useful
to the customer;

Cai tién cong nghé, giao dién trang thong tin dién tir, mang xa hoi, tng dung dam bao
tién loi cho khéch hang;

Improving technology, interface of websites, social networks, and applications to ensure
convenience for customers;

Quan ly tai khoan khach hang va cac chuong trinh khach hang than thiét do Tap doan
Vingroup- Cong ty CP va cac cong ty thanh vién ctia Tap doan Vingroup- Céng ty CP
trién khai thyc hién;

Managing customer accounts and loyalty programs implemented by Vingroup Joint
Stock Company and its member companies;

Théng ké, phan tich dit liéu dé nghién ctu, xay dung, phat trién va cai tién san pham,
dich vy; nang cao trai nghiém khach hang;

Statistics and data analysis for research, creation, development and improvement of
products and services; improving customer experience;

Phét trién, cung cap san pham, dich vu méi duoc c& nhan héa theo nhu cau, didu kién
thuc té cua khéach hang;

Developing and providing new products and services that are personalized according
to the actual needs and conditions of customers;

Gidi thiéu, cung cip cac chwong trinh khuyén mai, wu dai cho san pham, dich vu cua
Cong Ty va caa Cong Ty hop tac véi doi tac;

Introducing and providing promotions and incentives for products and services of the
Company and of the Company in cooperation with partners;

Pé xuat san pham, dich vu ma khach hang c6 thé quan tam théng qua nhan dién s thich
cua khach hang.

Proposing products and services that customers may be interested in through identifying
customer preferences.

(viii)  Tiép thi, quang ba san pham, dich vu trong d6 bao gébm xay dung cac chién dich dya

trén so thich cua khach hang;
Marketing, promoting products and services, including building campaigns based on
customer preferences.

Phuc vy hoat dong kinh doanh, van hanh cua Coéng Ty bao gom viéc thyuc hién cac nghia vy vé
bao céo, tai chinh, ké toan va thué, céc hoat dong cd muc dich kiém toan, tuan thu va cac hoat
dong khac phuc vu viéc kinh doanh hop phép caa Céng Ty trong nhirng treong hop ma Cong
Ty cho 1 can thiét.



Serving the Company's business and operation activities including to the fulfillment of
reporting, financial, accounting and tax obligations, auditing, compliance activities and other
activities serving the Company's legitimate business in cases that the Company deems
necessary.

3.5 Tai cau tric, chuyén nhuong du 4n/doanh nghiép:

3.6

3.7

Restructuring and transfer of projects/enterprises:
Trong qué trinh kinh doanh, Cong Ty ¢6 thé ban hoic mua cac doanh nghiép hoic tai cau tric
doanh nghiép hoic chuyén nhuong du an hoic dich vu khéac phi hop véi quy dinh caa phép
luat. Theo d6, Dir Liéu Ca Nhan va quyén sir dung thong tin n6i chung 1a mét trong nhiing tai
san duoc chuyén nhuong. Trong moi trudng hop, viéc chuyén giao va xir ly di liéu s& dugc
cac bén thuc hién phu hop véi quy dinh cua phap luat va Chinh sach nay.
In the course of business, the Company may sell or acquire enterprises or restructure
corporate entities or transfer other projects or services in accordance with the provisions of
law. Accordingly, Personal Data and the right to use information in general are among the
transferred assets. In all cases, the transfer and processing of data will be carried out by the
parties in accordance with the provisions of the law and this Policy.
Tuén tha quy dinh caa phép luat, diéu wéc qudc té ma Viét Nam Ia thanh vién bao gom:
Compliance with the provisions of law and international treaties to which Vietnam is a party,
including to:
(i)  Dé cung cap cho cac co quan nha nudc ¢ tham quyén theo quy dinh ciia phéap luat;
To provide to competent state agencies in accordance with law;
(i) Dé thuc hién cac nghia vu theo quy dinh cua phép luat, cac diéu wdc qudc té ma Cong
Ty phai tuan thu (néu co).
In order to fulfill its obligations in accordance with the provisions of law, international
treaties that the Company must comply with (if any).
(iii)  Phong, chéng, ngan ngira, diéu tra, phét hién toi pham.
Prevention, combating, investigation and detection of crimes.
(iv) Bao vé trat tu an toan xa hoi, bao vé quyén va loi ich hop phép caa Cha Thé Dir Liéu
Ca Nhan, Cong Ty va cac bén lién quan khac.
Protecting social order and safety, protecting the legitimate rights and interests of
Personal Data Subjects, the Company and other related parties.

Cac muc dich khac néu duoc sy déng y caa Chu Thé Dir Liéu Ca Nhan.
Other purposes subject to the consent of the Personal Data Subject.

Cong Ty chi xir ly Dir Liéu C4 Nhan cho cac muc dich cu thé ma Chu Thé Dir Liéu C& Nhan
da dong v.

The Company only processes Personal Data for specific purposes that the Personal Data
Subject has consented to.

Cac muc dich duoc néu tai cac muc 3.1, 3.2, 3.4, 3.5, 3.6 néu trén 1a can thiét dé Cong Ty thuc hién
hoac giao két hop ddng véi Chu Thé Dir Liéu Ca Nhan, dong thoi bao dam tuan tha quy dinh phap
luat va céc thoa thuan giira cac bén. Bi véi cac muc dich tai muc 3.3 viéc Cha Thé Dir Liéu Cé



Nhan khong dong y s& khdng anh huéng dén hiéu luc hoic viéc thuc hién cac hop ddng/thoa thuan
gitta Cong Ty va Chu Thé Dir Liéu Ca Nhan.

The purposes stated in Sections 3.1, 3.2, 3.4, 3.5, and 3.6 above are necessary for The Company to
perform or enter into a contract with the Personal Data Subject, while also ensuring compliance
with legal regulations and agreements between the parties. For the purposes stated in Section 3.3,
the Personal Data Subject’s refusal to consent will not affect the validity or performance of any
contracts/agreements between the Company and the Personal Data Subject.

CACH THUC XU LY DU LIEU CA NHAN
METHODS OF PERSONAL DATA PROCESSING
Cach thac thu théap

Collection methods

Dir Liéu Ca Nhan dugc thu thap nhu sau:

Personal Data is collected as follows:

4.

4.1

(i)

(i)

(i)

(iv)

(v)

Tur CAC trang théng tin diégn tir, ng dung cua Cong Ty: Dir Liéu C& Nhan dugc thu
thap khi Chu Thé Dir Liéu Ca Nhan dién vao cac biéu mau dugc dua trén cac trang thong
tin dién tir, tng dung cua Céng Ty.

From the Company's websites and applications: Personal Data is collected when the
Personal Data Subject fills in the forms posted on the Company's websites and
applications.

Tar vigc cung cdp cac san pham, dich v, thuec hién cdc nghia vu theo hgp dong, théa
thug@n ciia Cong Ty: Dit Liéu C4 Nhan duoc thu thap khi Cha Thé Dir Liéu C4 Nhan
mua, dang ky str dung, st dung bat ky san pham, dich vy, ky két hop dong véi Cong Ty.
From the provision of products and services, the performance of obligations under
contracts and agreements of the Company: Personal Data is collected when the
Personal Data Subject purchases, registers to use, uses any products and services, signs
a contract with the Company.

Tir cdc trao doi, lién lgc véi Chi Thé Di# Liéu Ca Nhan: Dir Liéu Ca Nhan duoc thu
thap thong qua tuong tac giita Cong Ty va Chii Thé Dit Liéu Ca Nhan (gap truc tiép, qua
thu, dién thoai, truc tuyén, hé thdng tong dai, lién lac dién tir hoac bat ky phuong tién
nao khéc) bao gom ca cac cudc khao sat;

From communications with the Personal Data Subject: Personal Data is collected
through interaction between the Company and the Personal Data Subject (in-person
meeting, by mail, telephone, online, call center system, electronic communication or any
other means) including surveys.

Tr mang xa hgi: La cdc mang xa hoi ciua Céng Ty va/hoac cac mang xa hoi do Cong
Ty hop tac véi cac ddi tac;

From social networks: The Company's social networks and/or social networks that the
Company cooperates with partners.

Tir céc thiét bi ghi am, ghi hinh: duoc dit tai cac cira hang, diém kinh doanh hoic noi
thue hién mot phan hoic toan bd hoat dong kinh doanh cua Céng Ty ma Cha Thé Dit
Liéu C4 Nhan gap, xuat hién hoic tuong tac vdi Cong Ty:;



From audio and video recording devices: located at stores, business locations or places
where part or all of the Company's business activities are carried out that the Personal
Data Subject meets, appears or interacts with the Company;
(vi) Tir cde twong tic hodc cac cong nghé thu thdp di ligu tw dgng: Cong Ty c6 thé thu
thap thong tin duoc ghi ty dong tir két noi:
From interactions or automated data collection technologies: The Company may
collect automatically recorded information from the connection:
e Cookie, thé pixel va cac cong nghé twong tu khac;
Cookies, pixel tags, and other similar technologies;
e Bétky cdng nghé nao c6 kha ning theo dai hoat dong ca nhan trén céc thiét bi hoic
trang thong tin dién tu;
Any technology capable of tracking personal activity on devices or websites;
e Thong tin di liéu khac dugc cung cap boi mot thiét bj.
Other data or information provided by a device.
(vii) Cdc phwong ti¢n Khac
Other means
Cong Ty c6 thé thu thap Dir Liéu Ca Nhan théng qua cac ngudn thong tin cong khai,
chinh théng hoac théng qua viéc nhan chia sé dir liéu can thiét tir cong ty me, cong ty
con, cdng ty lién két, déi tac trong qua trinh hop tac véi Cong Ty phil hop véi quy dinh
cua phap luat.
The Company may collect Personal Data through public and official sources of
information or through the receiving necessary data shared from the parent company,
subsidiaries, affiliates, and partners in the process of cooperating with the Company in
accordance with the applicable provisions of law.
4.2 Cach thire luu triv
Storage methods
Dir Liéu Ca Nhan duoc luu trit tai Viét Nam tai hé thong co so dit liéu cia Cong Ty hodc tai
bat ctr ddu ma chiing t6i hodc cac chi nhanh, cdng ty con, cong ty lién két, ddi tac hoic nha
cung cap dich vu cia chiing t6i ¢6 co sd.
Personal Data is stored in Vietnam at the Company's database system or wherever we or our
branches, subsidiaries, affiliates, partners or service providers have facilities.
Thoi gian luu trit Dir Liéu Ca Nhan duoc xac dinh can ¢t vao muc dich str dung nhu néu tai
Chinh sach nay va phu hop véi quy dinh phép luat.
The storage period of personal data is determined based on the purpose of use as stated in this
Policy and in accordance with the applicable provisions of law.
4.3 Cach thic chuyén giao/chia sé di lidu
Data transfer/share methods
Cong Ty s& khong ban Dir Liéu C4 Nhan cho bat ctr bén nao. Cong Ty sir dung cac bién phap
bao mat can thiét ¢& dam bao viéc chuyén giao/chia s¢ Dir Liéu Ca Nhan duoc an toan. Dir
Liéu Ca Nhan dugc Cong Ty chia sé cho (i) cong ty me, cong ty con, cong ty lién két cua Cong
Ty: (ii) c& nhan/to chic tham gia vao qua trinh Xt Ly D Liéu C4 Nhan quy dinh tai Chinh
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sach nay); hoic (iii) co quan nha nuée ¢6 tham quyén hoic cac truong hop khac phi hop véi
quy dinh cua phap luat.

The Company will not sell Personal Data to any party. The Company uses the necessary
security measures to ensure that the transfer/sharing of Personal Data is secure. The Company
will share Personal Data to (i) the Company's parent company, subsidiaries, affiliates; (ii)
individuals/organizations involved in the Personal Data Processing as set out in this Policy);
or (iii) competent state agencies or other cases in accordance with the applicable provisions
of law.

Néu bén nhan Dir Liéu C4 Nhan ¢ tru sé ngoai lanh thd Viét Nam thi khi cung cip/chuyén
Dit Liéu Ca Nhan ra nuéc ngodi (bao gom hoat dong sir dung khdng gian mang, thiét bj,
phuong tién dién tir hoac céc hinh thie khac dé chuyén Dir Liéu C4 Nhan ra ngoai lanh tho
Viét Nam), Cong Ty s& yéu cau bén tiép nhan dam bao an toan, bao mat dbi véi Dir Liéu Ca
Nhan duoc cung cip/chuyén giao. Cong Ty cam két tuan thu diy da quy dinh, yéu cau tuan
thu caa phap luat Viét Nam dé bao vé an toan cho Dit Liéu Ca Nhan.

If the recipient of Personal Data is headquartered outside the territory of Vietnam, when
providing/transferring Personal Data abroad (including to the use of cyberspace, equipment,
electronic means or other forms to transfer Personal Data outside the territory of Vietham),
the Company will require the receiving party to ensure the safety and security of the Personal
Data provided/transferred. The Company undertakes to fully comply with the regulations and
compliance requirements of Vietnamese law to protect the safety of Personal Data.

4.4 Cach thic phan tich

4.5

4.6

Analysis methods

Dir Liéu Ca Nhan dugc phan tich dya trén quy trinh noi bo ciia Cong Ty, nguyén tic bao mat

dir liu va bao dam an toan thong tin ddi vai hé thdng cong nghé thong tin.

Personal Data is analyzed based on the Company's internal processes, data security principles

and information security for information technology systems.

Céch thac mé hoa

Data encryption methods

Khi can thiét, Dir Liéu C& Nhan thu thap dugc ma hda theo cac tiéu chuan ma hda phu hop

trong qua trinh luu trit hodc chuyén giao va xir ly dit liéu ¢é dam bao céc dit liéu ludn duoc

bao Vvé.

When necessary, collected Personal Data is encrypted in accordance with appropriate

encryption standards during data storage or transfer and processing to ensure that the data

is protected at all times.

Céch thac x6a da ligu

Data deletion methods

Theo quy dinh ciia phéap luat hoac theo yéu cau hop 1é tir Chi Thé Dit Liéu Ca Nhan, Cong Ty

sé x0a Dt Li¢u Ca Nhén dang dugc luu trir trir truong hop sau day:

In accordance with the law or upon a valid request from the Personal Data Subject, the

Company will delete the stored Personal Data, except for the following cases:

(i)  Phép luat quy dinh khong cho phép xda dir liéu hozc yéu ciu bit budc phai luu tri dit
liéu;
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The law does not allow data deletion or requires mandatory data storage;

(i) Dir Liéu Ca Nhan duogc xir Iy boi co quan nha nudc ¢6 tham quyén véi muc dich phuc
vu hoat dong cua co quan nha nudce theo quy dinh phap luat;

Personal Data is processed by competent state agencies for the purpose of serving the
activities of state agencies in accordance with the provisions of law;

(iii) Dt Liéu Ca Nhén da duoc cong khai theo quy dinh phép luat;

Personal Data has been disclosed in accordance with the provisions of law;

(iv) Dir Liéu C4 Nhan dugc xu ly nham phuc vu yéu cau phap 1y, nghién cttu khoa hoc, théng
ké theo quy dinh phap luat;

Personal Data is processed to serve legal requirements, scientific research and statistics
in accordance with the provisions of law;

(v) Trong truong hop tinh trang khan cap vé quéc phong, an ninh qudc gia, trat ty an toan

x& hoi, tham hoa 16n, dich bénh nguy hiém; khi c¢6 nguy co de doa an ninh, quéc phong
nhung chua dén muac ban b tinh trang khan cip; phong, chéng bao loan, khang b,
phong, chdng toi pham va vi pham phép luat;
In case of national defense and security emergencies, social order and safety, major
disasters, dangerous epidemics; when there is a risk of threatening national security and
defense but not to the extent of declaring a state of emergency; prevention and combat
of riots, terrorism, crime and law violations;

(vi) Ung pho vai tinh hudng khan cap de doa dén tinh mang, sic khoe hoic sy an toan cua
Chu Thé Dir Liéu Ca Nhan hoic ca nhan khéc.

Responding to an emergency situation that threatens the life, health, or safety of the
Personal Data Subject or other individuals.

Trong sudt qua trinh Xt Ly Dir Liéu Ca Nhan, bao mat 14 wu tién cao nhét cua Cong Ty. Cong
Ty c6 céc bién phép thich hop vé ki thuat dé ngan chan viéc truy cap, sir dung trai phép Dix
Liéu Ca Nhan. Chung t6i ciing thudng xuyén phdi hop vai cac chuyén gia bao mat nham cap
nhat nhirng k§ thuat mai nhat vé an ninh mang dé dam bao si an toan cho Dir Liéu Ca Nhan.
Céc dir lidu vé thé thanh toan cia Quy vi do céc t6 chirc tai chinh phat hanh dugc Cong Ty
bao vé véi nguyén tac khong ghi nhan cac dir liéu quan trong cua thé thanh toan (sé the, ho
tén, s6 CVV) trén hé thong cua ching tdi. Giao dich thanh toan cua Quy vi duoc thuc hién
trén hé thong cua ngan hang lién quan.

Throughout the Personal Data Processing, security is the highest priority of the Company.
The Company takes appropriate technical measures to prevent unauthorized access to and use
of Personal Data. We also regularly collaborate with security experts to update the latest
cybersecurity techniques to ensure the safety of Personal Data. Your payment card data issued
by financial institutions is protected by the Company on the principle that important payment
card data (card number, full name, CVV number) is not recorded on our system. Your payment
transaction is made on the system of the relevant bank.

XU LY DU LIEU CA NHAN CUA TRE EM
CHILDREN'S PERSONAL DATA PROCESSING
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5.1

5.2

6.1

Cong Ty s& Xt Ly Dit Liéu C4 Nhan cua tré em theo nguyén tic bao vé cac quyén va vi loi
ich tot nhat cua tré em va phd hop véi quy dinh cua phép luat.

The Company will conduct Children's Personal Data Processing in accordance with the
principle of protecting the rights and best interests of children and in accordance with the
provisions of the law.

Cong Ty chi Xir Ly Dir Liéu Ca Nhan cua tré em va cung cap san pham, dich vu cho tré em,
néu cha, me hodc ngudi giam ho ddng y cho tré em duogc sir dung san pham, dich vy caa Cong
ty, ddng y dé Cong Ty Xir Ly Dir Liéu Ca Nhan cua tré em, dong y véi Chinh sach nay va tuan
thi céc yéu cau caa phép luat co lién quan. Trong truong hop tré em tir 7 tudi tro 18n sir dung
san pham, dich vu caa Cong Ty, ngoai cac yéu cau néu tai day, Céng Ty chi Xt Ly Dir Liéu
Ca Nhan cua tré em khi c6 duoc sy dong y cua tré em d6. B6, me hoidc nguoi giam ho chiu
trach nhiém xin sy dong y cua tré em truéc khi cung cap Dir Liéu Ca Nhan cua tré em cho
Cong Ty.

The Company only processes the Personal Data of children and provides products and
services to children, if the parent or guardian consents to the children using the Company's
products and services, consents to the children’s Personal Data Processing by the Company,
agree to this Policy and comply with the requirements of relevant laws. In the event that a
child aged 7 years or older uses the Company's products and services, in addition to the
requirements set forth herein, the Company will only conduct Personal Data Processing of the
child with the consent of the child. The parent or guardian is responsible for obtaining the
consent of the child before providing the child's Personal Data to the Company.

HAU QUA, THIET HAI KHONG MONG MUON CO KHA NANG XAY RA
POTENTIAL UNEXPECTED CONSEQUENCES AND DAMAGE
Cong Ty sir dung nhiéu cdng nghé bao mat thong tin khac nhau nhu hé théng tuong lira, cac
bién phap kiém soat truy cap, ma hda,... nham bao vé va ngin chan viéc Dir Liéu Ca Nhan bj
truy cap, sir dung hozc chia sé trai phép. Tuy nhién, trong mét sé tinh hudng ngoai kha ning
kiém soét cua Cong Ty, viéc bao dam an toan tuyét ddi cho Dir Liéu Ca Nhan 1a khdng thé, va
c6 thé dan dén céac hau qua sau:
The Company uses various information security technologies such as firewalls, access control
measures, encryption, etc., to protect and prevent Personal Data from being accessed, used,
or disclosed without authorization. However, in certain situations beyond The Company's
control, it is not possible to ensure absolute security of Personal Data, which may result in the
following consequences:
(i)  Mat dir liéu do 13i phan cing, phan mém trong qué trinh xir Iy dix ligu;
Data loss due to hardware or software failures during data processing,
(i) Lo lot dix liéu do 16 hong bao mat nam ngoai kha niang kiém soat caa Cong Ty, hé thng
bi hacker tan cong.
Data breaches caused by security vulnerabilities beyond the Company’s control or
system attacks by hackers leading to data exposure or leakage.

Dit liéu bi mat mat/16 lot c6 thé bi sir dung dé thuc hién hanh vi gian lan, lira dao, hoic gay ton
that tai chinh cho Cha Thé Dix Liéu C& Nhan. Ngoai ra, viéc 16 théng tin nhay cam c6 thé anh
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6.2

6.3

huong tiéu cuc dén danh tiéng, doi séng ca nhan hoic céng viéc cua Chu Thé Dir Liéu Ca

Nhan.

Lost/leaked data may be used to commit fraud, scams, or cause financial loss to the Personal
Data Subject. Additionally, the disclosure of sensitive information may negatively affect the
reputation, personal life, or professional career of the Personal Data Subject.

cong Ty khuyén céo:
The Company recommends:

(i)

(i)

(i)

(iv)

Chu Thé Dir Liéu C4 Nhan bao mat cac thong tin lién quan dén mat khau dang nhap vao
tai khoan, md OTP va khdng chia sé noi dung nay vai bat ky nguoi no khéc.

The Company recommends that Personal Data Subjects keep confidential information
related to account login passwords, OTP codes and do not share this content with any
other person.

Cha Thé Dir Liéu Ca Nhan can biét rd rang bat ky thoi diém nao khi Chi Thé Dix Liéu
Ca Nhan tiét 16 va cong khai Dir Liéu Ca Nhan caa minh, di liéu d6 co thé bi nguoi
khac thu thap va sir dung cho cac muc dich nam ngoai tim kiém soat cia Chu Thé Dix
Liéu Ca Nhan va Cong Ty.

The Personal Data Subject needs to be aware that at any time when the Personal Data
Subject discloses and makes public his/her Personal Data, such data may be collected
and used by others for purposes beyond the control of the Personal Data Subject and
the Company.

cong Ty khuyén cdo Cha Thé Dir Liéu Ca Nhan bao quan thiét bi ca nhan (may dién
thoai, may tinh bang, may tinh ca nhan...) trong qua trinh sir dung. Chat Thé Dix Liéu Ca
Nhan nén dang xuat khoi tai khoan ciia minh khi khong sir dung.

The Company recommends that Personal Data Subjects preserve personal devices
(phones, tablets, personal computers, etc.) during use. The Personal Data Subject
should log out of his or her account when not in use.

Khi truyén tai Dir Liéu C4 Nhan qua khong gian mang, Chu Thé Dir Liéu C4 Nhan chi
nén sir dung céac hé thong an toan dé truy cap trang thong tin dién tir, tng dung hoic thiét
bi. Chu Thé Di Liéu C& Nhan c6 trach nhiém gitr thdng tin xac thuc truy cap ciia minh
cho timg trang thong tin dién ti, wng dung hoac thiét bi an toan va bi mat.

When transmitting Personal Data over cyberspace, the Personal Data Subject should
only use secure systems to access the website, application or device. The Personal Data
Subject is responsible for keeping his/her access credentials for each website,
application or device secure and confidential.

Tréach nhiém cua Cong Ty trong trudng hop xay ra hau qua, thiét hai khéng mong muébn
Responsibility of the Company in the event of unintended consequences or damages

Trong pham vi phap luét cho phép, Cong Ty cam két thyc hién cac trich nhiém sau day
nham giam thiéu riii ro va bao vé quyeén loi cia Chu Thé Dir Liéu Ca Nhan:

To the extent permitted by law, the Company is committed to undertaking the following
responsibilities to mitigate risks and protect the rights of the Personal Data Subject:
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7.1

7.2

7.3

(i) Chu dong tng phd va khic phuc: Ngay khi phét hién sy ¢6 lién quan dén mat mat hoic

ro ri Dir Liéu C4 Nhan, Cong Ty sé trién khai ngay cac bién phap k§ thuat va té chic can
thiét dé ngan chan, khac phuc hau qua, han ché thiét hai va thdng bao tgi Chu Thé Dir
Liéu Ca Nhan theo quy dinh cua phép luat.
Proactive response and remediation: Upon detecting any incident involving the loss or
leakage of Personal Data, the Company will promptly implement necessary technical
and organizational measures to prevent further breaches, mitigate consequences,
minimize damages, and notify the Personal Data Subject in accordance with applicable
laws.

(i) Hop tac véi co quan chirc nang: COng Ty s& phdi hop chit ché véi cac co quan chiic ning
c6 tham quyén dé diéu tra, xtr 1y su ¢ va thuc hién cac nghia vu bao cio theo quy dinh
cua phap luat.

Cooperation with authorities: The Company will closely cooperate with competent
authorities to investigate and address the incident and fulfill all legal reporting
obligations.

(iii) Khéc phyc thiét hai: Trong truong hop cd thiét hai thuc té phat sinh do 18i tir phia Céng
Ty, Cong Ty s& xem xét thuc hién cac trach nhiém véi Cha Thé Dit Liéu Ca Nhan theo
quy dinh phép luat hién hanh.

Compensation for damages: In cases where actual damages arise due to the

Company's fault, the Company will consider fulfilling its responsibilities to the
Personal Data Subject in accordance with applicable laws.

(iv) Rasoét va cai tién: Sau mdi sy ¢b, Cong Ty sé tién hanh danh gia nguyén nhan, ra soat
hé thdng va cap nhat céc bién phap bao mat dé ngan ngira sy ¢ tuong ty trong tuong lai.
Review and improvement: After each incident, the Company will assess the root causes,
review its systems, and update security measures to prevent similar incidents in the
future.

THOI GIAN BAT PAU, THOI GIAN KET THUC XU LY DU LIEU CA NHAN
START TIME, END TIME OF PERSONAL DATA PROCESSING

Dit Liéu Ca Nhan duoc xur ly ké tir thoi diém Céng Ty nhan duoc Dir Liéu Ca4 Nhan mét cach
hop phép va Cong Ty di c6 co s¢ phéap Iy pha hop dé xu Iy dit liéu theo quy dinh phép luat.
Personal Data is processed from the moment the Company lawfully receives the Personal
Data and the Company has an appropriate legal basis for processing the data in accordance
with the provisions of law.

Dit Liéu Ca Nhan s& dugc xir 1y cho dén khi cac muc dich xt Iy di liéu dd duoc hoan thanh.
Personal Data will be processed until the purposes of the data processing have been
completed.

Cong Ty c6 thé phai luu trit Dir Liéu C4 Nhan ngay ca khi hop dong gitta cac bén di cham dut
dé thuc hién cac nghia vu theo quy dinh phap luat va/hoic yéu ciu cua co quan nha nuéc co
tham quyen.
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8.1

8.2

8.3

The Company may be required to store Personal Data even if the contract between the parties
has been terminated in order to perform its obligations in accordance with the provisions of
law and/or the requirements of the competent state authorities.

TO CHUC, CA NHAN THAM GIA QUA TRINH XU LY DU LIEU CA NHAN VA

PHAM VI SU DUNG DU LIEU CA NHAN

ORGANIZATIONS AND INDIVIDUALS PARTICIPATING IN THE PROCESSING OF

PERSONAL DATA AND SCOPE OF PERSONAL DATA USAGE

Tay ting trudng hop, Cong Ty cd thé 1a bén kiém soat dit liéu ca nhan hozc bén kiém soat va

xtr ly dir liéu c& nhan.

On a case by case basis, the Company may be the personal data controller or the personal

data controller cum processor.

Trong pham vi phép luat cho phép, Cha Thé Dir Liéu Ca Nhan hiéu rd rang Cong Ty c6 thé

chia sé Dir Liéu C4 Nhan nham c4c muc dich nhu néu tai Chinh séch nay véi cac td chic, ca

nhan dudi day:

To the extent permitted by laws, the Personal Data Subject clearly understands that the

Company may share Personal Data for the purposes stated in this Policy with the following

organizations and individuals:

(i) Congty me, cong ty con, cong ty lién két cua Cong Ty;

Parent companies, subsidiaries and affiliates of the Company;

(ii) T chiic, ca nhan cung cap dich vy vaZhoac hop tac véi Cong Ty, bao gom: dai ly, kiém
toan, luat su, cac ddi tac hop tac kinh doanh, cung cap giai phap cong nghé thdng tin,
phan mém, ung dung, cac dich vu van hanh, quan ly, xt ly su ¢d, phét trién ha tang;
Organizations, individuals providing services and/or cooperating with the Company,
including to: agents, auditors, lawyers, business partners, partners providing
information technology solutions, software, applications, operation, management,
troubleshooting services, etc. infrastructure development;

(iii) Bat ky c& nhan, t6 chirc ndo 1a bén dai dién, bén duoc uy quyén cia Cha Thé Dir Liéu
Ca Nhan, hanh dong thay mat Chu Thé Dit Liéu Ca Nhan;

Any individual or organization that is a representative, authorized party of the Personal
Data Subject, acting on behalf of the Personal Data Subject.

Viéc chia sé dir liéu sé duoc thuc hién theo dung trinh tu, cach thirc va quy dinh phap luat hién

hanh. Céc bén tiép nhan Dir Liéu Ca Nhan c6 nghia vu bao mat Dir Liéu Ca Nhan phi hop véi

Chinh séch nay, cac quy dinh noi b, tiéu chuan vé bao vé Dir Liéu Ca Nhan caa Cong Ty va

quy dinh phéap luat hién hanh.

The sharing of data will be carried out in accordance with the procedure, manner and current

provisions of law. The recipients of Personal Data are obligated to keep Personal Data

secured in accordance with this Policy, the Company's internal regulations, standards for the
protection of Personal Data and applicable provisions of law.

Cong Ty c6 thé phai chia sé¢ Dir Liéu Ca Nhan véi co quan nha nuéc ¢ tham quyén theo quy

dinh phap luat.
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9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

9.11

The Company may be required to share Personal Data with competent state authorities in
accordance with the law.

QUYEN CUA CHU THE DU LIEU CA NHAN

RIGHTS OF PERSONAL DATA SUBJECTS

Quyén duoc biét vé hoat dong Xur Ly Dir Liéu C4 Nhan caa minh, trir truong hop phap luat
¢6 quy dinh khéc.

Right to know about his/her Personal Data Processing activities, unless otherwise provided
by law.

Quyén ddng y hoic khong dong y cho phép Xu Ly Dir Liéu Ca Nhan caa minh, trir trudng
hop phap luat quy dinh khéac.

Right to consent or object to consent to his/her Personal Data Processing, unless otherwise
provided by law.

Quyén truy cap dé xem, chinh sira hoac yéu cau chinh stra Dir Liéu C4 Nhan cua minh, trir
truong hop phép luat c6 quy dinh khéc.

Right to access in order to view, correct or request correction of his/her Personal Data, unless
otherwise provided by the law.

Quyén rt lai sy dong y.

Right to withdraw consent.

Quyén xoa dir liéu.

Right to delete data.

Quyén han ché Xir Ly Dir Liéu Ca Nhan caa minh theo quy dinh phép luat.

Right to restrict his/her Personal Data Processing in accordance with the provisions of law.
Quyén yéu cau cung cap cho ban than Di Liéu Ca Nhan caa minh, trir truong hop phép luat
¢6 quy dinh khéc.

Right to request the provision of his/her Personal Data to him/her, unless otherwise provided
by the law.

Quyén phan ddi xt ly dit liéu.

Right to object to data processing.

Quyén khiéu nai, té céo, khai kién.

Right to complain, denounce and initiate lawsuits.

Quyén yéu cau bdi thuong thiét hai.

Right to claim damages.

Quyén ty bao Vé.

Right to self-protect.

Cha Thé Dir Liéu Ca Nhan c6 thé thuc hién cac quyén nay bang viéc dwa ra yéu cau cho Cong Ty.
Phiéu yéu cau phai giri cho Cong Ty va c6 cac ndi dung co ban nhu thong tin ctia nguoi yéu cau,
noi dung yéu cau chi tiét [vi du nhu loai dir liéu can cung cép, can xo6a.. tén vin ban, hd so (néu cd)],
ly do, muc dich khi dwa ra yéu cau, cac thong tin co lién quan phu thudc vao dac thi cia yéu cau (vi
du nhu tai liéu yeu cau cung cip can ¢ dang file hay gidy to, dia chi nhan tai liéu...). Moi chi phi
(néu cd) phét sinh tir viéc thyuc hién cac yéu cau nhu néu tai day bao gom chi phi in 4n, sao chup, phi
buu dién, phi chuyén phat nhanh dé gui dit liéu s& do nguoi yéu cau chiu va phai thanh toan muon
nhat khi nhan duoc dit liéu hodc mot thoi han do Cong Ty 4n dinh.

17



The Personal Data Subject may exercise these rights by making a request to the Company. The
request form must be sent to the Company and includes basic contents such as the requester's
information, detailed request content [e.g. type of data to be provided or to be deleted,... name of
document , record (if any)], reason and purpose when making the request, relevant information
depending on the specifics of the request (e.g. whether the requested document needs to be provided
in the form of a file or paper format, the address for receiving documents, etc.). All costs (if any)
arising from the fulfillment of the requests stated herein including to the cost of printing,
photocopying, postage, courier fees for sending the data shall be borne by the requester and must
be paid no later than upon receipt of the data or a period set by the Company.

Cong Ty sé& xir ly cac yéu cau cua Chu Thé Dir Liéu Ca Nhan phi hop véi quy dinh cua phap luat
va can nhac quyén loi chinh dang caa Chu Thé Dir Liéu Ca Nhan. Tuy nhién, trong truong hop Chu
Thé Dir Liéu Ca Nhan rdt lai su dong y cua minh, yéu cau xo6a dir liéu va/hoac thuc hién cac quyén
c6 lién quan khac d6i véi bat ky hozc tat ca cac Dit Liéu Ca Nhan 1am anh huong dén kha ning cung
cap/duy tri cac san pham, dich vu caa Cong Ty ddi véi Cha Thé Dir Liéu Ca Nhan hoic duy tri quan
hé hop dong, tuy thudc vao tinh chat yéu cau cia Chu Thé Dir Liéu Ca Nhan, Cong Ty c6 thé s&
xem xét va quyét dinh vé viéc khong tiép tuc cung cap cac san pham, dich vu caa Cong Ty cho Cha
Thé Dir Liéu Ca Nhan hogc chidm dut quan hé hop dong gitta Céng Ty va Chu Thé Dir Liéu Ca
Nhan. Cac hanh vi dugc thyc hién boi Cha Thé Dit Liéu Ca Nhan theo quy dinh nay sé duoc xem
la sy don phuong cham dut tir phia Chi Thé Dir Liéu Ca Nhan cho bat ky méi quan hé nao gitra Chu
Thé Dix Liéu Ca Nhan véi Cong Ty va hoan toan c6 thé dan dén su vi pham nghia vu hoic cac cam
két theo hop ddng giita Chu Thé Dir Liéu Ca Nhan voi Cong Ty, dong thoi Cong Ty bao luu cac
quyén va bién phap khic phuc hop phap cua Cong Ty trong nhiing truong hop d6. Theo d6, Cong
Ty s& khong chiu trach nhiém d6i voi Chii Thé Dit Liéu Ca Nhan cho bét ky ton that nao phat sinh
va cé&c quyén hop phép cua Cong Ty s& duoc bao lwu mot cach day du. Bang nd luc hop ly, Cong
Ty s& thuc hién yéu cau hop phép va hop Ié tir Chu Thé Dir Liéu Ca Nhan trong thoi gian phu hop
Vv6i quy dinh cta phép luat. Tuy nhién, vi myc dich bao mat, Cong Ty c6 thé yéu cau Chi Thé Dit
Liéu Ca Nhan xac minh danh tinh trude khi xir Iy yéu cau caa Chi Thé Dit Liéu Ca Nhan.

The Company will process the requests of the Personal Data Subject in accordance with the
provisions of law and consider the legitimate interests of the Personal Data Subject. However, in
the event that the Personal Data Subject withdraws his/her consent, requests the deletion of the data
and/or exercises other relevant rights with respect to any or all of the Personal Data that affects the
Company'’s ability to provide/maintain its products, services to the Personal Data Subject or to
maintain the contractual relationship, depending on the nature of the Personal Data Subject's
request, the Company may consider and decide not to continue to provide the Company's products
and services to the Personal Data Subject or terminate the contractual relationship between the
Company and the Personal Data Subject. Acts carried out by the Personal Data Subject under this
provision shall be deemed to be a unilateral termination by the Personal Data Subject of any
relationship between the Personal Data Subject and the Company, which may lead to a breach of
obligations or contractual commitments between the Personal Data Subject and the Company, and
the Company reserves its legal rights and remedies in such cases. Accordingly, the Company will
not be liable to the Personal Data Subject for any losses incurred and the Company's legal rights
will be fully reserved. With reasonable efforts, the Company will implement the lawful and valid
request from the Personal Data Subject within a reasonable time in accordance with the applicable
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provisions of law. However, for security purposes, the Company may require the Personal Data
Subject to verify his/her identity before processing the Data Subject's request.

Cong Ty c6 quyén tir chdi thyc hién cac yéu cau caa Cha Thé Dir Liéu Ca Nhan trong mot sé truong
hop nhat dinh, bao gom céc trudng hop: (i) Chu Thé Dir Liéu Ca Nhan khdng thyc hién dung trinh
tu, thu tuc do Cong Ty hudng dan trong d6 ndi dung yéu cau thiéu thong tin hoac khong hop 18; (ii)
Chu Thé Dix Liéu C4 Nhan khong cung cap hoic cung cip khong day du cac gidy to, tai liéu dé xéac
minh danh tinh; hoic (iii) trong truong hop Céng Ty danh gia c6 d4u hiéu gian 1an, vi pham vé bao
vé Dir Liéu Ca Nhan; hoic (iv) Quy dinh cua phap luat khdng cho phép thuc hién yéu cau caa Chu
Thé Dit Liéu Ca Nhan.

The Company has the right to refuse to implement the requests of the Personal Data Subject in
certain cases, including to: (i) The Personal Data Subject does not comply with the guidelines and
procedures instructed by the Company in which the content of the request lacks of information or is
invalid; (ii) The Personal Data Subject fails to provide or provides insufficient papers and
documents for identity verification; or (iii) in case the Company assesses that there are signs of
fraud or violation of Personal Data protection; or (iv) the applicable provisions of law do not allow
the implementation of the request of the Personal Data Subject.

10. NGHIA VU CUA CHU THE DU LIEU CA NHAN
OBLIGATIONS OF THE DATA SUBJECT

10.1 Ty bao vé Dir Liéu Ca Nhan; yéu cau céc to chirc, c& nhan khac cé lién quan bao vé Dir Liéu
Ca Nhan caa minh. Thong béao kip thoi cho Cong Ty khi phét hién thay c6 sai s6t, nham Ian,
ro ri vé Dir Liéu Ca Nhan hoic nghi ngo Dit Liéu Ca Nhan dang bi xam pham.

To self-protect Personal Data; request other relevant organizations and individuals to protect
their Personal Data. To promptly notify the Company when detecting any errors, mistakes,
leaks of Personal Data or suspicion that Personal Data is being breached.

10.2 T6n trong, bao vé dir liéu c& nhan cta ngudi Khac.

To respect and protect the personal data of others.

10.3 Cung cap day du, chinh xac Dir Liéu Ca Nhan khi dong y cho phép Xt Ly Dir Liéu Ca Nhan.

Néu c6 bat ky thong tin sai léch nao, Cha Thé Dit Liéu C4 Nhan s& tu chiu bang chi phi cua
minh trong trudng hop thong tin d6 1am anh huang hodc han ché quyén lgi cia Cha Thé Dir
Liéu Ca Nhan.
To provide complete and accurate Personal Data when giving consent to Personal Data
Processing. If there is any false information, the Personal Data Subject shall bear the costs
incurred in the event that such information affects or restricts the rights of the Personal Data
Subject.

10.4 Thuc hién quy dinh phap luat vé bao vé dit liéu ca nhan va tham gia phong, chéng cac hanh vi
vi pham quy dinh vé bao vé dit liéu c& nhan.

To comply with the provisions of law on personal data protection and participate in the
prevention and combat of violations of regulations on personal data protection.

10.5 Cac trach nhiém khac theo quy dinh phap luat.

Other responsibilities as prescribed by the provisions of law.
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11.

111

11.2

CAC QUY PINH KHAC

MISCELLANEOUS

Chu Thé Dit Liéu C4 Nhan xac nhan rang, bang viéc chdp nhan Chinh sach nay, Chu Thé Di
Liéu C4 Nhan di dong ¥ dé Dir Liéu Ca Nhan duoc xir 1y boi Cong Ty, t chirc, ¢4 nhan tham
gia qua trinh Xt Ly Dir Liéu C4 Nhan nhu néu tai Chinh sach nay, biét rd loai dir liéu duoc
xtr 1y, myc dich xir 1y dit liéu, t chirc c4 nhan duge Xt Ly Dir Liéu C4 Nhan, quyén va nghia
vu ciia minh lién quan d&én Dir Liéu C4 Nhan. Chu Thé Dit Liéu Ca Nhan di duge Cong Ty
thong bao, da biét va ddng y véi toan bd cac ndi dung can dugc thong bao trude khi Dir Liéu
Ca Nhén duoc xir Iy bai Cong Ty, t6 chirc, ca nhan tham gia qua trinh Xir Ly Dit Liéu Ca
Nhan. Chu Thé Dir Liéu Ca Nhan dong ¥ rang Cong Ty, to chirc, c4 nhan tham gia qué trinh
Xir Ly Dir Liéu Ca Nhan khong can thyc hién thong bao lai trudce khi Xt Ly Dix Liéu Ca Nhan.
The Personal Data Subject confirms that, by accepting this Policy, the Personal Data Subject
has consented to the processing of Personal Data by the Company, the organization or
individual participating in the Personal Data Processing as set out in this Policy. The
Personal Data Subject has clearly known the type of data to be processed, the purpose of the
data processing, the individual and organization authorized to process the Personal Data, and
his/her rights and obligations in relation to the Personal Data. The Personal Data Subject has
been notified by the Company, known and consented to all contents that need to be notified
before the Personal Data is processed by the Company, organizations and individuals
participating in the Personal Data Processing. The Personal Data Subject agrees that the
Company, organizations and individuals involved in the Personal Data Processing do not
need to provide further notifications before the Personal Data Processing.

Néu c6 bat ky cau hoi nao vé bao vé dir liéu c& nhan cua Cong Ty, vui long lién hé véi ching
t6i va chlng tdi s& ¢b gang tra loi cau hoi caa Quy vi trong thai gian som nhat. Quy vj ciing
c6 thé lién hé véi chung t6i theo dia chi hom thu dién tir info@vinhomes.vn.

If you have any questions about the Company's personal data protection, please contact us
and we will try to answer your question as soon as possible. You can also contact us at the
address info@vinhomes.vn.

11.3 Chinh sach nay duoc ap dung tir ngay 01/07/2023.

This policy is effective from July 1, 2023.
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